It Pays to be Fast.

DMC's Guide
to
Online Billing
and Payment
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Most companies today are searching for ways to cut costs especially from operations. That's because
it's a fix cost and each month they can count on those expenses. It is our responsibility to educate and
prove to our customers and prospects that electronic billing will save them considerable dollars and

electronic payment will expedite revenue.

Speed is of the Essence,
But so is Accuracy

Billing is an important part of a company’s
revenue stream. It's money they count on in
order to keep themselves profitable.

The process of manually sending out bills
can be time consuming, redundant and
costly both in soft and hard dollars.

The team of people will need each month to:

e Manually balance the hundreds to
thousands of printed invoices

e Fold and stuff each envelope and ensure
the names match

e The employees are taken away from
mission critical work to do ‘busy’ work

And that's just the start.

All invoices have the flexibility to be sent in
black and white to four color processing.
Include cross selling of services, summary
boxes and any other information you'd like to
add. Invoices can be grouped into different
batches when cross selling services for
targeted marketing.

With electronic billing the customer will have ultimate
control of the invoicing process by gaining access online
in a highly secure setting. Each customer will
experience:

e 100% accuracy, meaning the information on the
invoice, and balancing the amounts is precise

e Secure transfer of data 24/7

e Constant quality control tests and verifications

e Reduce internal expenses on average by 30%

We know that no company can completely go electronic
overnight. DMC can help with the transition by delivering
the invoices via mail, email, and fax. We will work with
the customer to create educational and exciting
campaigns to help migrate the customers to electronic
billing.

As the electronic billing begins and progresses over time
they will begin to save money by:

e Reducing DSO

e Reducing the cost of processing each document

e Gaining process efficiency

Contact us about our eBill solution.
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Knowing What’s Going On
Around You is Critical

Payments made from outstanding invoices
are a company’s lifeblood. Keeping your
focus at all times is critical to success and
profitability.

Being able to collect on open invoices faster
is the goal of every organization. The most
efficient way to collect payment is through an
online payment system: ePay.

The key part? Making it easy and convenient
for customers to pay.

Begin at an easy to navigate Administrative
page making use of the ‘search’ feature
getting to the information you need

...how you need it.
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By simply clicking on the pay button, payment
can be easily made in a secure setting.
Comments can be made keeping in constant
communication when needed.

DMC is here to help you explain the
services and help you sell it to your
customers. Take advantage of our
knowledge for your selling gain.
Contact us about our ePay solution.

Payment Method

ACH

Chack/ACH

Pay Date

D8/31/2010

Pay Amount

1883
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